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OUR COMMITMENT
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WE ARE LED BY A STRONG PURPOSE;
CREATING FOR HAPPIER,HEALTHIER
LIVES WITH LOVE FOR NATURE.
LET’S IMAGINE TOGETHER.
As we strive to be a force for good in the world, we
must take responsibility for our actions and act
with empathy and humility wherever we are present.
We care about the impact of our decisions, large and
small, on those around us. This includes impacts on
human rights and preventing harm to any person(s)
associated with our business.
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Along with Givaudan, Fragrance Oils has made an explicit
commitment to respect human rights, including modern slavery,
as outlined in our Group-wide Principles of Conduct1. This Human
Rights policy responds to the needs of both our stakeholders and our
own business to further elaborate on this commitment. Ultimately,
respect for human rights is an essential guide to the right way of
doing business and to living our purpose. A commitment to high
ethical standards, as well as transparency and honesty in our
dealings with employees, customers, suppliers and the communities
where we operate, enables us to be a responsible corporate citizen.
This policy applies to Fragrance Oils aligned with Givaudan’s direct
operations, the entities we own and the facilities we manage. We
expect and support our suppliers to commit to respecting the same
human rights, including labour rights that we commit to respect.
This is outlined in our dedicated Responsible Sourcing policy2 that is
aligned to this policy.

(including of Universal Declaration of Human Rights) and
the International Labour Organization’s Declaration on
Fundamental Principles and Rights at Work. Where our
own principles and practices are stricter than applicable
legislation and in alignment with applicable human rights
frameworks, we apply our internal higher standards.
Our effort towards upholding, and where applicable
promoting, human rights is ultimately grounded in, and
helps us to live up to, our commitments under the United
Nations Global Compact’s Ten Principles and the WBCSD’s
CEO Guide to Human Rights, to which we are signatories. It
also forms part of our contribution to realise the Sustainable
Development Goals, especially Goals 2, 3, 5, 6, 8 and 17.

We recognise our responsibility to respect human rights and fully
endorse and support the UN Guiding Principles for Business and
Human Rights, the OECD Guidelines for Multinational Enterprises
of June 2011 and the Tripartite Declaration of Principles concerning
Multinational Enterprises and Social Policy of March 2017.
We commit to respect human rights, to act with due diligence
to avoid causing or contributing to human rights abuses through
our own activities, and to prevent and address human rights
abuses that are linked to our operations, products or services
around the world. When referring to human rights, we refer to
the rights expressed in the International Bill of Human Rights

1

O ur Principles of Conduct: h t t p s://w w w .g iv a u d a n .c o m /o u r-c o m p a n y /c o rp o ra t e -g o v e rn a n c e /c o d e -o f-c o n d u c t
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Our Ethical Trading Policy: https://w w w .fragrance-oils.com /w p-content/uploads/2021/06/Ethical-Trading-M P.pdf
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focus areas

KEY HUMAN RIGHTS
WITHIN THE SCOPE OF OUR
OVERARCHING HUMAN RIGHTS

RIGHT TO DECENT WORK AND
OCCUPATIONAL HEALTH AND SAFETY

COMMITMENT AS OUTLINED ABOVE,
THE FOLLOWING FOCUS AREAS,

We align to the Ethical Trade Initiative’s (ETI) Base
Code principles3 and respect and adhere to all of its
standards including regarding working conditions,
occupational health and safety, working hours,
wages and rest time. We pay living wages in line
with acceptable local legal standards and ETI Base
Code, and carry out regular wage benchmarking
exercises in geographies where we operate. We do
not demand working hours from our employees
beyond acceptable legal and industry standards.
Any overtime work, within acceptable limits, is
purely voluntary and specifically compensated. We
provide proper access to regular breaks for rest
along with sufficient water and sanitation facilities.

AMONGST OTHERS, ARE MOST SALIENT
FOR BEING A GIVAUDAN BUSINESS.
THESE HAVE BEEN IDENTIFIED AS PART
OF OUR REGULAR ONGOING
ENGAGEMENT WITH STAKEHOLDERS,
BOTH INTERNAL AND EXTERNAL.

We strive to manage risks associated with working
in industrial environments and with hazardous
chemicals4. Our goal at Fragrance Oils along with
Givaudan is to eliminate accidents and get
‘Everyone Home Safe, Everyday’. We recognise that
mental health is an important element of the overall
health and wellbeing of an individual and we place
particular emphasis on this aspect as part of our
health and safety efforts.

CONSUMER HEALTH & SAFETY
Respecting our consumers’ human rights is an
essential part of our efforts, especially in relation to
the safety of our products and the potential impact
on our consumers’ right to health. We commit to
ensure that our products are safe for the intended
consumer use, and comply with all applicable laws

3

O ur Social Responsibility Position Statement: h t t p s://w w w .g iv a u d a n .c o m /file /18 5 8 11/d o w n lo a d
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O ur H ealth and Safety P olicy: h t t p s://w w w .fra g ra n c e -o ils.c o m /w p -c o n t e n t /u p lo a d s/2 0 2 1/0 6 /R isk -A sse ssm e n t -J T -A S .p d f

Fragrance Oils Intl
Human Rights Policy 4

and regulations. As a key player in the fragrance
and flavour industry we are also in a position to
positively influence the wellbeing of consumers and
aim to develop products that promote wellbeing
aspect aligned to our purpose.

EQUALITY AND NON-DISCRIMINATION
At Fragrance Oils, we embrace equality throughout
our organisation and are fully committed to respect
the principle of equality by creating a balanced,
diverse and inclusive workforce and environment.
We believe equality and diversity drives innovation
and creates closer connections with our employees,
customers and partners. In particular, we focus on
equal treatment of women and men, and believe that
women’s empowerment is essential to uphold human
rights, achieve equitable economic growth and
promote social development in society. We are fully
committed to have equal pay for work of equal value.
Going beyond our direct operations, we also explore
and engage with our supply chain to promote equal
opportunities and women’s empowerment, through
our various company programmes.
We fully commit to respect the right to be free from
any form of discrimination and to ensuring equal
opportunities for success to people from all
backgrounds and genders. We recruit, employ and
promote employees on the sole basis of the
qualifications and abilities needed for the work to be
performed, without regard to race, colour, age,
gender, national origin, religion, sexual orientation or
any other category not relevant to performance, and
we expect our suppliers to do the same.

focus areas

KEY HUMAN RIGHTS
FREEDOM OF ASSOCIATION AND
COLLECTIVE BARGAINING

FREE, PRIOR AND INFORMED CONSENT
(FPIC) AND LAND RIGHTS

We respect every individual’s right to freedom of
association and collective bargaining. We aim to
cultivate an environment where the employer and the
employee can better understand each other’s
challenges and find ways of resolving them, especially
given that our global workforce operates in an
international market and must be capable of adapting
to rapid change. This is done by establishing genuine
dialogue with freely chosen employee representatives.

We believe that land represents a source of identity
and culture, and a very valuable economic asset. We
respect the rights and title to property and land of
any individual or group, including Indigenous
People or local communities, along with cultural
rights, the right to self-determination and the right
to non-discrimination in this context. We therefore
do not practice any form of land grabbing, water,
forest or mineral grabbing, which to us represents
a systemic violation of human rights. In any
negotiation with regard to property or land of such
individuals or groups including the use of and
transfers of it, we adhere to the principles of free,
prior and informed consent (FPIC), contract
transparency and disclosure.

NO CHILD LABOUR
We do not practice or tolerate any form of child
exploitation, and we do not provide employment to
children before they have completed their compulsory
education and in any event not before they reach the
age of 15. This applies to employment within Fragrance
Oils and Givaudan, and we expect the same from our
partners and suppliers with whom we work. Where we
observe young workers engaged in business activities,
but not legally qualifying as child labour, we still work
towards training and educating stakeholders towards
ensuring young workers are always protected and their
right to education is not infringed.

NO FORCED LABOUR, COMPULSORY
LABOUR OR HUMAN TRAFFICKING
All forms of forced and compulsory labour are against
our principles. We do not practice or tolerate any form
of exploitation or forced or compulsory labour including
prison labour, indentured labour, bonded labour, slave
labour or any form of human trafficking, and we expect
our suppliers to follow the same.

RIGHTS OF COMMUNITIES WHERE
WE OPERATE
We respect the human rights of people in
communities impacted by our activities and
recognise that vulnerable and marginalised
groups deserve particular attention. We seek to
identify adverse human rights impacts and to
take appropriate steps to avoid, minimise and/or
mitigate them. We regularly and systematically
engage with our communities in stakeholder
dialogue including to better understand their
needs. Through our community engagement and
various company programmes5, we further strive
to make a positive impact on the human rights
of those living in the communities where we
operate.

5

O ur Ethical Trading: h t t p s://w w w .fra g ra n c e -o ils.c o m /w p -c o n t e n t /u p lo a d s/2 0 2 1/0 6 /E t h ic a l-T ra d in g -M P .p d f
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O ur M odern Slavery Statem ent: h t t p s://w w w .fra g ra n c e -o ils.c o m /w p -c o n t e n t /u p lo a d s/2 0 2 1/0 6 /M o d e rn -S la v e ry -A S .p d f
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oj urney

OUR IMPLEMENTATION
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DUE DILIGENCE AND STAKEHOLDER
ENGAGEMENT

REMEDIATION FOR POLICY
VIOLATION

FREE, PRIOR AND INFORMED
CONSENT (FPIC) AND LAND RIGHTS

To put this policy into practice, we work to
continuously identify human rights impacts,
avoid and address them, continuously monitor
the effectiveness of our measures and periodically
report on our performance.

We have zero tolerance for any form of human
rights abuse and follow strict governance,
grievance and remediation mechanisms to
ensure compliance on our principles and
commitments.

Responsibility for implementing our commitment
to each respective human rights focus area is
managed by internal management roles. Overall
accountability for ensuring we uphold our human
rights commitments lies with the Chief Executive
Officer, supported by our Executive Committee.

We realise that we are on a journey of continuous
improvement. The environment we are operating
in is constantly changing and as such we need
to regularly review the way we respond. We also
recognise that human rights are not a matter that
we can address alone. We need to work with
governments, non-governmental organisations, our
employees, suppliers, customers, communities and
all other relevant stakeholders. Our Responsible
Sourcing policy already strives to ensure that our
suppliers adhere to the same principles as those
contained in this policy.
We are implementing a Group-wide human rights
programme, which will also include human rights
assessments and measures to identify and engage
with vulnerable or marginalised groups as part of
the stakeholder dialogue.

We provide various mechanisms for raising
concerns. Employees can raise concerns regarding
this policy in confidence with a Local Compliance
Officer, the Corporate Compliance Officer or the
Legal Department or through our internal
Compliance Helpline. Third parties can raise issues
in confidence to the Head of Group Ethics and
Compliance by email to:

This broad governance structure for human
rights management ensures every part of the
business understands their responsibility and
upholds their contribution towards respecting
human rights.

global.compliance@Givaudan.com
All issues will be handled in a confidential manner,
consistent within Fragrance Oils and Givaudan’s
need to investigate, in compliance with legal
requirements, and in cooperation with law
enforcement authorities, where required.
Fragrance Oils and Givaudan does not tolerate any
form of retaliation against anyone who seeks
advice or reports misconduct in good faith.

HEAD OF FRAGRANCE OILS

